
Fill your prescriptions and take meds
as instructed

Clearly communicate questions or
concerns

If there is a new diagnosis, ask for
reliable  resources, information, and
support groups to educate yourself

Bring a family member/friend,
caregiver, or advocate to your
appointment, if possible, to help
ensure you fully understand what the
clinical communicates to you..  

If the dr says something you don't
understand, ASK for clarification!

Take notes during your visit for future
referrence (the person you brought can
help with this!)

At the Appointment

Add your appointment to your calendar

Make & prioritize a list of
questions/concerns  to discuss 

Know how to access your Electronic
Health Record System (patient portal).
Also find out if there is a fee to access
and alternatives if there is.

Make sure the medical provider has
current insurance information. *Be sure
to provide info. for ALL policies you have

Know how to contact your insurance
company/companies

Before the Appointment:

After the Appointment:

Be familiar with your in-network
providers (when in doubt, CALL your
insurance company)

Confirm that HIPAA Authorization forms
are in place for caregiver/advocate/care
manager

Inform your provider of  health related
changes/occurrences since your last visit

Confirm that HIPAA authorizations are in
place with insurance providers for
caregiver/advocate/care manager

Review your Explanation of Benefits
(EOB) from your insurance company
BEFORE paying any bills.

Notify your Dr. of any issues or side
effects of medications right away

Complete labs or any other
appointment/precedures requested
by the doctor in a timely manner

If you were not treated with the
utmost of respect during your visit,
speak up verbally or in writing to
voice your concerns. 

Make a list of your current meds.
Include, name of drug, dosage, when
taken, side effects experienced. (you
can also bring med bottles with you or
take pictures with your phone)

If a new doctor, have a copy of your
personal medical record and family
health history if available

Disclose if medications are not
being taken as directed 

Schedule your next visit and add it to
your calendar

Checklist: Get the Most of Your Dr Appointment

Find additional checklists, resources, & information at ElderCareGuide.com

*This checklist is a tool for personal use and is NOT medical advice. 
Please consult a professional should you need assistance


